
I am opposed to transforming to electronic certificates. 
 
At the outset, the discussion paper provides no details on why transforming to an electronic system 
is required. What significant problems is this proposal trying to address? Any arguments that an 
electronic system would be more efficient needs to be substantiated. Where are the savings? The 
cost of paper? What would be the savings in the cost of paper? Is there a cost in terms of the 
number of staff required? if so what is the estimated cost savings? In other jurisdictions where e-
titles have been introduced, what efficiencies have been demonstrated? Also where it has happened 
what problems have been identified? 
 
Changing to an electronic system just because its happening elsewhere is not valid reason. It's the 
same argument my child gives me when I punish him for wrong doing and he responds with "well 
everyone else does it". 
 
My greatest concern about an electronic alternative is integrity and security. Digital transactions 
might be more convenient, faster and easier but this also means that it's more exposed to security 
breaches. Even though a number of security breaches have been exposed in the media, its merely 
the tip of the iceberg and Governments are underestimating the exposure of digitising data and 
transactions. If it's easy for users than its easy for computer hackers to access. And with an 
increasing reliance of third parties and contracting out services, I have absolutely no confidence that 
a private IT company whose priority is to make a profit, are trustworthy guardians and caretakers of 
this store of critical information. If a security breach happens there is no recovery - you can't undo 
the consequences.  
 
If the eHealth issue has not demonstrated so, then I can advise you that the community requires 
significantly more evidence that their personal information is going to be protected. This information 
relates to people's homes, which for many is the one and only asset on which their family/s financial 
well-being and security relies on. If that is compromised the impact for individuals is significant. Is 
this a risk that we are willing to take for a little more convenience or for supposed but 
unsubstantiated efficiencies? For me the answer is an unequivocal no.  
 
Thank you for the opportunity to provide feedback. 
 
Kind regards 
Agnes 
 


