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If you are selected for a compliance examination, you 
will receive a notice via email from NSW Land 
Registry Services (NSW LRS).

Elements assessed:

1. Verification of identity
2. Verification of right to deal
3. Client Authorisation form
4. Supporting evidence

NSW LRS refers non-compliant outcomes to the 
Office of the Registrar General (ORG). 

ORG may take further action, including asking a 
subscriber to show cause and potentially suspending 
or terminating a subscriber’s access to an electronic 
lodgment network.

Link to the info sheet: 
https://www.registrargeneral.nsw.gov.au/news/subscriber-compliance-
information-sheet
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Top tips for subscriber compliance examinations

1. Keep your subscriber details in PEXA up to date, 
including your email address for land registry 
correspondence.

2. Client Authorisation form - use the latest version 
of the form (Version 6*).

3. Client Authorisation - ensure it is completed and 
signed by the client and the representative. Take 
care with the Transaction Details (e.g. authority 
type, conveyancing transaction).

4. If you have questions about responding, contact 
NSW LRS (Subscriber Compliance Audit Team) -
02 8776 3575 or eCompliance@nswlrs.com.au

*the latest version as at 14 June 2023 is Version 6, which became effective on 21 April 2021.
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